
TERMS AND CONDITIONS 
RECEIPT UPLOADER / SPEND, SCAN & WIN 
 
 
PART A - INTRODUCTION 
1. Information on how to participate in the Receipt Uploader (the Promotion) forms part of these terms 

and conditions. 
2. By participating in the Promotion, participants are deemed to have accepted these terms and 

conditions, which include the Schedule to these terms and conditions. 
3. The Promoter of the Promotion is Burnside Hub [69 566 544 591] of [15/25 Westwood Drive, Burnside 

VIC 3023]. 
 
PART B - ELIGIBILITY 
4. The Promotion is only open to Australian residents aged 18 years and over. 
5. Where a participant in the Promotion is under the age of 18 (a minor): 

(a) in order to make a valid claim, the minor must have the prior consent of their parent or 
guardian to participate in the Promotion; 

(b) by consenting to the minor participating in the Promotion, the minor's parent or guardian 
is deemed to have accepted these terms and conditions; 

(c) the minor's parent or guardian may be required to enter into a written agreement 
evidencing their consent for the minor to participate in the Promotion, refusal of which will 
invalidate the minor's claim for the Promotion; and 

(d) the Burnside Hub Rewards event must be completed by the minor's nominated parent or 
guardian on the minor's behalf. 

6. The following persons are ineligible to participate in the Promotion: 
(a) employees, contractors and agents of: 

(i) the Promoter; 
(ii) any of the Promoter's agencies that are associated with the Promotion; 
(iii)Burnside Hub; and 
(iv) any retailer or tenant operating within Burnside Hub 

(b) the spouse, de facto spouse, parent, step-parent, child, step-child, legal guardian, sibling or 
step-sibling of a person listed in paragraphs (a) or (b); and 

(c) any person whom the Promoter has previously notified is not permitted to 
participate in the Promoter's promotions. 

 
PART C – PARTICIPATING IN THE PROMOTION 
7. To participate in the Promotion eligible persons must, during the Promotion Period, comply 

with Item 1 of the Schedule. 
8. The Promotion Period is specified in Item 2 of the Schedule. 
9. The Promotion is not available in conjunction with any other promotion or offer of the Promoter 

or any of its related bodies corporate. 
10. Incomplete, indecipherable or illegible claims will be deemed invalid. The Promoter is not liable for 

claims or correspondence that are misplaced, misdirected, delayed, lost, incomplete, illegible or 
incorrectly submitted due to circumstances outside the Promoter’s reasonable control. 

11. Your claim must be received during the Promotion Period (as described in Item 2 of the Schedule) 
and will be deemed to be received only when received by the Promoter. If you return any product(s) 
comprising part or all of the Eligible Spend (defined in Item 1 of the Schedule) on which your claim is 
based, your claim may be deemed invalid at the Promoter’s discretion (except to the extent any 
such product is defective). The Promoter is not liable for any problems with communications 
networks. You are responsible for your own costs associated with claiming. If you claim using 
automatically generated claims or multiple phone numbers/email addresses/addresses/aliases, 
you may be disqualified. 

 
PART D – PRIZE 
12. The prize to be awarded are specified in Item 5 of the Schedule. 
13. The value of the total gift pool is specified in Item 7 of the Schedule. 
14. The Promoter is not responsible for any dispute between you and any person with whom you 



choose to, or choose not to, share a gift. 
1. The winner who is awarded a Digital Pays-Enabled Prepaid Mastercard will receive their card via SMS from the 

Sender ID VaultReward. This is a legitimate communication issued on behalf of the Promoter and is not spam. 
The winner should ensure the mobile number provided at the time of entry is active and able to receive SMS 
messages. 
 

 
PART E - GENERAL 
2. If there is a dispute as to the identity of a claimant, the Promoter reserves the right, in its reasonable 

discretion, to determine the identity of the claimant. 
3. If any gift (or part of any gift) is unavailable due to unforeseeable or other special circumstances, 

the Promoter in its reasonable discretion reserves the right to substitute for the gift (or that part of 
the gift) a similar gift of equal or greater value, subject to any written directions from a regulatory 
authority. 

4. Gifts must be taken as and when offered or will be forfeited, and if forfeited, the Promoter will not be 
liable. Gifts are subject to any additional terms and conditions imposed by the relevant supplier or 
the Promoter. Gifts, or any unused portion of a gift, are not transferable or exchangeable and cannot 
be taken as cash. 

5. Each successful claimant consents to the Promoter using the claimant's name, likeness, image 
and/or voice (including photograph, film and/or recording of the same) in any media for an 
unlimited period without compensation for the purpose of promoting the Promotion (including any 
outcome of the Promotion). Successful claimants must take part in all publicity, photography and 
other promotional activity as the Promoter requires without compensation. 

6. Claimants must not: 
(a) tamper with the claim process (including but not limited to manipulating the system via bots, 

script use, or any other means to circumvent the claim process); 
(b) engage in any conduct that may jeopardise the fair and proper conduct of the Promotion; 
(c) act in a disruptive, annoying, threatening, abusive or harassing manner; 
(d) do anything that may diminish the good name or reputation of the Promoter or any of its 

related entities or of the agencies, retailers or other companies associated with this offer; 
(e) breach any law; or 
(f) behave in a way that is otherwise inappropriate. 

7. The Promoter reserves the right, at any time, to require you to produce documentation to establish to 
the Promoter's satisfaction the validity of your claims and/or verifying your identity (including 
documentation establishing your identity, age, place of employment and place of residence) and 
reserves the right, in its sole discretion, to disqualify any individual whom the Promoter has reason to 
believe has breached any of these terms and conditions, tampered with the claim process or 
engaged in any unlawful or other improper conduct that may jeopardise the fair and proper conduct 
of the Promotion. Errors and omissions may be accepted at the Promoter's discretion. Failure by the 
Promoter to enforce any of its rights at any stage does not constitute a waiver of those rights. 

8. If the Promotion is interfered with in any way or is not capable of being conducted as reasonably 
anticipated for any reason beyond the control of the Promoter (including but not limited to software, 
hardware or communications issues, technical difficulties, unauthorised intervention, tampering, 
fraud, government directive, a pandemic, public health orders and the like) the Promoter may, in its 
sole discretion (acting reasonably), to the fullest extent permitted by law: 
(a) disqualify any affected claims/claimants; or 
(b) subject to any written directions from a regulatory authority, modify, suspend, terminate 

or cancel the Promotion, as appropriate. 
9. If any dispute arises between you and the Promoter concerning the conduct of the Promotion or 

claiming a gift, the Promoter will take reasonable steps to consider your point of view, taking into 
account any facts or evidence you put forward, and to respond to it fairly within a reasonable time. In 
all other respects, the Promoter’s decision in connection with all aspects of the Promotion is final. 

10. For further information regarding the Promotion, the Promoter may be contacted at the details 
specified in clause 3. 

11. The Promotion is conducted under the authority specified in Item 10 of the Schedule. 
 
PART F - PRIVACY 



12. The Promoter may collect personal information about each claimant directly or through the 
Promoter's agents or contractors. The Promoter will use claimants' personal information to conduct 
the Promotion and may also disclose such information to third parties, including but not limited to 
the Promoter's agents, contractors, service providers and gift suppliers and to regulatory 
authorities. The Promoter may disclose personal information to third party service providers who 
are located overseas. 

13. If a claimant does not provide personal information, the Promoter will not be able to accept the claim. 
By claiming, you consent to the Promoter keeping your personal information on its database to use 
for future promotional, marketing, publicity, research and profiling purposes, including sending 
electronic messages, provided that where required by the Spam Act 2003 (Cth), the Promoter 
includes a functional unsubscribe facility in each direct marketing communication it sends you that 
you may use to opt-out of any further such communications and provided that the functional 
unsubscribe facility complies with the Spam Regulations 2021 (Cth). You also consent to the Promoter 
telephoning you for promotional and marketing purposes and using your personal information for 
such other purposes as set out in the Promoter's Privacy Policy. 

14. Claimants should direct any request to withdraw consent or to access, update or correct their 
personal information to the Promoter. To make a request a claimant can contact the Promoter at 
the details specified in clause 3. 

15. The Promoter's Privacy Policy is available at {Ranfurlie Asset Management} Privacy Policy 
({https://ranfurlieam.com.au/privacy-policy/}. It explains more about the types of personal 
information the Promoter usually collects and how the Promoter handles and stores personal 
information, as well as how a claimant can request access to and the correction of personal 
information, how a claimant can complain about the Promoter's handling of personal information, 
and how the Promoter deals with complaints. 

 
PART G - LIABILITY 
16. Nothing in these terms and conditions restricts, excludes or modifies any consumer rights under any 

statute including the Competition and Consumer Act 2010 (Cth). 
17. Subject to the previous paragraph, the Promoter, its related bodies corporate and any companies or 

agencies associated with the Promotion, are not liable (including in negligence) for any loss 
(including but not limited to indirect, special or consequential loss or loss of profits), expense, 
damage, personal injury, illness or death suffered or sustained as a result of or in connection with the 
Promotion or any prize except for any liability which under statute cannot be excluded (in which case 
that liability is limited to the greatest extent allowed by law). 

18. Without limiting the previous paragraph, the Promoter and the agencies and companies associated 
with the Promotion are not liable for any loss of or damage to any part of the prize, arising for reasons 
beyond the Promoter's reasonable control. 

19. The Promoter accepts no responsibility for any tax implications that may arise from or in connection 
with any gift or the use thereof. It is the responsibility of each claimant to seek independent advice 
on the possible implications this may have on their own financial situation. 

20. The Promotion is in no way sponsored, endorsed or administered by, or associated with, any social 
media platform, including Facebook, Instagram and Twitter. You provide your information to the 
Promoter and not to any social media platform. You completely release any relevant social media 
platforms from any and all liability. 

21. If for any reason the Promotion is not capable of running as planned including due to infection by 
computer virus, bugs, tampering, unauthorised intervention, fraud, technical failure or any other 
cause beyond the reasonable control of the Promoter, which corrupts or affects the administration, 
security, fairness, integrity, safety or proper conduct of the Promotion, then it may be suspended 
subject to the approval of the gaming authorities, where required. 

22. The Promoter reserves the right to disqualify any participant who tampers with the claim process, 
and to cancel, terminate, modify or suspend the Promotion where reasonably required and subject 
to the approval of the gaming authorities, where required. 

23. If all or any part of any term or condition contained in these terms and conditions shall be declared 
or become unenforceable, invalid or illegal for any reason, such term or provision (or part thereof) 
shall be deemed severed from these terms and conditions and the other terms and conditions shall 
remain in full force. 

24. Participants will be required to complete an indemnity form prior to completing the Burnside Hub 



Rewards / Receipt Uploader Competition. 
 
PART H – BURNSIDE HUB DIGITAL PAYS-ENABLED PREPAID MASTERCARD 
25. Any ancillary costs associated with redeeming the Digital Vault Pays-enabled Prepaid Mastercard are not 

included. The digital Vault Pays-enabled Prepaid Mastercard must be activated within 2 months of issue and is 
valid for 12 months after activation. At expiry of the Digital Vault Pays-enabled Mastercard any unused balance 
will be forfeited. Eligible Customers will not receive notice prior to expiry. Card expiry and balance can be found 
on your mobile device in their digital wallet. The digital Vault Pays-enabled Prepaid Mastercard is issued by EML 
Payment Solutions Limited (ABN 30 131 436 532) AFSL 404131 pursuant to license by Mastercard Asia/Pacific Pte 
Ltd. See www.vaultps.com.au/terms for terms and conditions. Mastercard and the circles design are registered 
trademarks of Mastercard International Incorporated. 

 
SCHEDULE 

Item 1 – Promotion 
Period 

Entry into the Promotion commences at {12:00AM} {AEST} {01/07/2026} (Commencement 
Date). 
Entry into the Promotion closes at {11:59PM} {AEST} {31/07/2026} (Closing Date). 
 

Item 2 – Points 
Allocation 

Participants can earn Points by uploading a valid receipt to the Receipt Uploader (Spend, 
Scan & Win) competition on Burnside Hub Rewards hub. Participants may upload multiple 
receipts from different participating retailers throughout the Promotion Period. Each valid 
receipt will contribute to a participant's total accumulated points balance. Participants can 
earn 1 point for every $1.00 AUD spent at a participating retailer. 

Item 3 – 
Competition 
Entry & Receipt 
validation 

1. Entry is via the Website. The Website means the website located at 
{www.bhrewards.com.au} 

2. Receipt Uploader game: 
1. During the Promotion Period, participants will be able to participate in the 

{Receipt Uploader}, where they will be required to {upload a valid receipt into 
the marked field}, along with entering their details {full name, email address 
& mobile number}. 

3. Entry to the Promotion is limited to one (1) entry per entrant per day, over the 
entire Promotion Period. Entrants may only win one (1) prize during the entire 
Promotion Period. 

 
For a receipt to be considered valid, it must be: 

1. Dated within the Promotion Period; 
2. Purchased from a Burnside Hub retailer (excluding Coles & Aldi); 
3. Be to the value of $20.00 AUD or more; and 
4. Not be a duplicate receipt of another entry. 

 
If the receipt is invalid, it will be rejected and the entry no longer eligible for prizing. 

Item 4 – 
Prizes 

1. 1 person will be randomly selected from the pool of entrants and receive the prize. 
2. If any winner chooses not to take their prize, or is unable to, or does not take or 

claim a prize by the time specified by the Promoter, or is unavailable, they forfeit 
the prize and the Promoter is not obliged to substitute the prize. 

3. The Promotion is a game of chance. All valid entries will be entered into the 
applicable random computerised draw, which will take place via the {Receipt 
Uploader} on the Website. 

4. The winner will be the {1} entrant who is randomly drawn in accordance with this 
Schedule and Terms and Conditions. The winner will be notified in writing within 2 
business days of the draw. 

 
The Prize consists of the following: 



i. 1 x $200 Burnside Hub Digital Pays-enabled Prepaid Mastercard® 

Item 5 – Total 
prize pool 

Total prize pool is ${200} 

Item 6 - 
Unclaimed 
prizes 

Unclaimed Prize Date: If a prize/s is unclaimed, all prizes remain the property of the 
Promoter until they are collected by the selected prize winner(s). If a prize/s remains 
unclaimed 1 month beyond the competition close date, the prize is considered forfeited 
and no longer eligible for claiming. 

Item 7 – 
Promoter's 
Contact Details 

Promoter: Burnside Hub 
Address: 15/25 Westwood Drive, Burnside VIC 3023 
ABN: 69 566 544 591 
Phone: +61 3 8391 4431 
Email: info@ranfurlieam.com.au 
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